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Walworth Ambulance has established the following policy regarding the use of electronic media by its members. It is the responsibility of all members to understand and utilize all policies, procedures, and SOG’s.

General
The same basic policies and standards of conduct rules apply to members engaging in communication through blogs and social networking sites as in other areas of their on- and off-duty conduct.

1. Members should be aware that others, including peers and other members, may be actively reading what is published online. In choosing words and content, it's a good practice for employees to consider that their supervisor and family members may read everything they post, and therefore, members should exercise judgment before posting. Using a Weblog to bash or embarrass Walworth Ambulance, our stakeholders, co-responders, co-workers, or supervisors is inconsistent with Walworth Ambulance’s Mission and Code of Conduct.

2. Walworth Ambulance reserves the right to monitor members' off-duty activity with regard to social networking or blogging and apply disciplinary action should it be determined that a member's conduct is inconsistent with our policies.

3. The following activities are specifically prohibited under this policy:

Sharing Protected Health Information (PHI). PHI includes, but is not limited to:

· The patient's name, address, age, race, extent or nature of illness or injury, hospital destination, and crew member names

· Posting photos, videos, or images of any kind which could potentially identify patients, addresses, vehicle license plate numbers, or any other PHI

· Sharing confidential or proprietary information about Walworth Ambulance 
· Posting or other online activities which are inconsistent with or would negatively impact Walworth Ambulance's reputation

· Engaging in vulgar or abusive language, personal attacks of any kind, or offensive terms targeting individuals or groups

· Endorsement of commercial products, services, or entities

· Posting statements which may be perceived as derogatory, inflammatory, or disrespectful

Posting Online Comments on Third-Party Sites (response to news articles, posts on other people's sites, or blogs)
Members should consult with Walworth Ambulance's Director of Operations prior to engaging in communication related to Walworth Ambulance issues or activities through blogs or comment sections of materials posted on the Internet.

Personal Blogs or Other Social Networking Content
Members should ensure that their blogging and social networking activity does not interfere with work commitments.

1. Where a connection to Walworth Ambulance is apparent, members should make it clear that they are speaking for themselves and not on behalf of Walworth Ambulance. In these circumstances, the following disclaimer is recommended: "The views expressed on this [blog; website] are my own and do not reflect the views of my employer." Furthermore, members should consider adding this language in an "About me" section of their blog or social networking profile. This disclaimer does not by itself exempt members from a special responsibility when blogging; members should remember that their online behavior should still reflect and be consistent with Walworth Ambulance’s Code of Conduct.
2. Members should always ask the Director of Operations if they have any questions about what is appropriate to include in their personal blog or social networking profile. Again, members should remember that if they wouldn't want their supervisors or others at Walworth Ambulance to see their comments, it is unwise to post them to the Internet.

3. Walworth Ambulance officers are discouraged from becoming "friends" of members on social networking sites as this could lead to challenging member relations issues.

By signing below, I am stating that I have read and understand the Walworth Ambulance Internet Communication and Social Networking Policy, and that I agree to abide by them.

Printed Name: _____________________________

Signature: __________________________________
Date: ___________________



