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	Date: December 17,2009


Walworth Ambulance has established the following policy regarding the conduct of department members. It is the responsibility of all members to understand and utilize all policies, procedures, and SOG’s.

Conduct in Public:

1. Members shall display appropriate behavior in public. Personnel shall refrain from the use of abusive, harsh, indecent language or gestures while in the public eye. This includes operating their personal vehicle in an appropriate courteous fashion.

2. Members shall abide by all rules and laws set forth by the community. 

3. Members shall refrain from destructively criticizing the department, it's policies, programs, actions, or officers. Personnel shall not make any written or oral statements that could bring the department or its leadership into disrepute or ridicule.

4. Members should be courteous to the public, even when a citizen is calling to make a complaint against the department or members. All personnel shall assist the public in a prompt and professional manner, and shall refer to the public to the proper authority.

5. All citizen complaints shall be referred to the Director of Operations.
Rules and Regulations/Internal Grievances

1. Members shall not violate any rules, regulations, or orders set forth by the department, it's officers, Director of Operations, or Board of Directors. All department members shall follow the applicable rules set by the Policy and Procedures Manual.

2. Personnel may make written complaints about the department, an Officer, or a situation. All complaints shall follow the "chain of command" and be forwarded to the Director of Operations.

3. Personnel shall show proper respect for officer's ranks at all times.

Drug and Alcohol Use:

1. Members shall not drink any alcoholic beverage while on duty, nor shall any personnel be intoxicated while on duty. 

2. Members shall not respond to calls or be on Fire District property while under the influence of alcohol. 

3. Members shall not wear any Walworth Ambulance clothing (ex. shirt, hat, uniform) to any drinking establishment. Exception: conferences and seminars where it is customary for departments to represent themselves after hours.

4. Alcoholic beverages shall be prohibited on Fire District property.

5. Members shall not possess, use, distribute, or be under the influence of any "illegal" drug, or controlled substance, weather on or off duty, unless under direct supervision of a physician for a specific medical condition.

6. Members taking appropriate prescribed drugs that may affect their performance must notify the Director of Operations prior to reporting for duty, or responding to calls.

Conflicts and Altercations

1. Members shall not engage in, nor provoke any altercation with any citizen or other member. Members may "defend" themselves, within the limits of the law, if confronted with a situation where their safety is threatened.

2. Members should attempt to cooperate with all other members, in order to build camaraderie among all personnel.

Accusations and False Reports

1. Members shall refrain from making false reports concerning the character or conduct of any other departmental personnel, or business of the department. 

2. Members shall refrain from publicly expressing opinions on any case that the department or personnel are involved.

3. Members shall not knowingly falsify or alter any EMS documentation, or other departmental reports.

Weapons/Firearms

1. Members shall not possess a firearm, weapon, or explosive while on duty, or representing the department.

2.  Members shall not bring nor possess firearms, weapons, or explosives while on Fire District property.

Public Disclosure of Information

Members shall not disclose any information to the public acquired while performing departmental duties, unless specifically ordered to do so by the appropriate authority. All questions or concerns should be directed to the Director of Operations or his/her designee.

Use of Equipment/Apparatus/Facilities

1. Members shall not be careless, try to sabotage or misuse any department apparatus, equipment, tools, or property.

2. There shall not be any unauthorized use of department apparatus or equipment without the consent of the Director of Operations or his/her designee.

3. Members shall attempt to maintain a clean and safe working environment throughout the station.

4. Members should attempt to see that the department's resources are not squandered. 

By signing below, I am stating that I have read and understand the Walworth Ambulance Code of Conduct & Ethics, and that I agree to abide by them.

Printed Name: _____________________________

Signature: __________________________________
Date: ___________________
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